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Editorial

Annya Gunasekara

Warm Wishes to an Exciting 2022!

New Year’s is a fantastic time to reflect on your accomplishments,

rectify your mistakes over the past year and embrace a fresh start

with the motive of doing better each day. 2021 was a tough year for

every individual and almost every business. 

��මාතෲ ෙග� වදන�...
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2021 එෙ� ��දරව �මා �ය... 2022 නැ�� ආර�භය�... 

2022 නව වසරට පා තබන ෙමම අව�තාෙ�, මා ඉතාම� ස��
වන සහ ආඩ�බර වන කරැණ� ව�ෙ� - ඔබ, අපට ලැ��
���ටතම කා�ය ම�ඩලය යන කරැණ�. එ�ෙනදා ර��යා
වැඩකට�� වල� ඉතාම� උන��ෙව� අන�ඝ ෙ�වය� ලබා ��
ඔබ �ය� ෙදනාට මා ෙ� ෙමාෙහාෙ� හදව��ම ���ව�ත
ෙව�. 

If we look at the bright side of the pandemic, it has given us the chance to spend 

quality time with our loved ones as well as to reinvent our own selves. Discover new 

hobbies, have less expectations, build a sensible community around you and 

most importantly, be kind to yourself.

Along with the dawn of the new year, “අ�” is embracing new changes and value

additions to its platform. Whilst taking up the position as the editor, I would like to

extend my sincere gratitude to our founder Mr. Manjula Kulatunga for honoring me

with this opportunity. Not to forget my wonderful team who has been of immense

support and love for all through this journey. I look forward to enhance our bonding,

instill new values and move forward as a stronger team. 

Let’s bring out the best in “Us” as one group – one team!!!

ෙමම වසර �භ ෙ�ව� ෙබාෙහාමය� ර�ෙගන එන
බවට ෙනාඅ�මානය. ප��ය වසෙ� ෙසා�රැ
මතකය� හෙද� රඳවා තබග���, ඔබ සැමට
ස��� ��, �ෙර��ම� හා ���ම� නව වසර�
ෙ�වා �යා �භ පත�.

-  මං�ල �ළ�ංග 

Many have felt as though their lives have been put on hold for over

two years, on account of the Covid-19 outbreak that hindered them

from making personal and professional goals. The days of unrealistic

and idealistic resolutions are gone. Now, the trend is set to keep New

Year Resolutions simple and practical at the same time.



ANUJA FERNANDO
M A N A G I N G  P A R T N E R

G R E E T I N G S  F R O M

As we step into the new year, I would like to take this as an

opportunity to extend my heartfelt greetings for the season and

appreciate your accomplishments and achievements during the last

year. The world is rapidly changing; including economies, industries

and societies. The Sri Lankan economy is facing quite a lot of

geopolitical risks and excessive debts, which has the potential to

adversely impact our businesses. Risks are common in any

business. Hence, it is important that we identify every key change

and respond promptly. Having said that, I would like to emphasize

that we need to adapt and address several critical issues to achieve

our long-term goal – “To become A Group of Companies that

provides world’s best services”.

In order to achieve this goal, I’d request each one of you to review the activities carried out vs. the

results achieved throughout 2021, and to discuss ways to achieve our final goal that we all aim for.

Improving productivity is another major concern of us as a group. I urge you to continue to utilize

resources effectively, manage time and commit to work for a stronger productivity. At the same time,

let’s apply our skills towards creative work leading to greater competitiveness and improved processes.

Enhancing the revenue will ensure that our activities are linked to achievements, we need to improve

our sales for greater competitiveness. From a long-term perspective, we need to pursue new business

opportunities and dive into a global scale. We have initiated K9 Engineering and K9 Outsourcing in the

past year to expand ourselves in to global market. We are now in an era, when change comes fast,

established perceptions are being overturned. This is why it is so important that we achieve sustainable

growth and increase corporate valued in three basic ways.

01. Work steadily, initiate progressive products and services & embrace the changes in society and

customer needs, to provide a valuable service without any delays.

02. Concentrate on improving personal performance and abilities as we improve operational efficiency.

03. Never forget our corporate values — the challenging spirit, flexibility and sincerity. Ensure that you

always conduct your work with a strong sense of ethics.

Moving forward, let’s take pride and confidence in our work to meet challenges and come closer

together as a group. As we embark on another year, I am very pleased to extend my very best wishes

to you and your family for health and prosperity in 2022!

Let's meet again in the New Year with lots of new ideas and new energy!
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We warmly  welcome Gayan Kularatne as

Solut ions  Engineer  for  Thomas Peer  So lut ions

Pvt  Ltd .  Gayan is  known to  be  a  dynamic  and

highly  mot ivated indiv idual  who is  h ighly

competent  and organized in  handl ing systems

and network  engineer ing.  Gayan holds  a

Master  of  Sc ience spc ia l i zed in  Informat ion

Secur i ty  f rom As ia  E  Univers i ty  in  Malays ia .  He

also  i s  qual i f ied  with  BSC Higher  Educat ion

Qual i f icat ion  (HEQ)  MBCS in  Informat ion

Technology  and Network ing.

We have no doubt  h is  knowledge and

exper ience wi l l  be  a  va lue  addit ion  to  the

US.LK group of  companies .

We take  th is  opportuni ty  to  warmly  welcome

him and wish  h im the  best  of  luck! !

Welcome to the Team
Gayan Kularatna

Rishni Thanya

CLG Serv ices  Pvt  Ltd  i s  g lad to

welcome R ishni  Thanya as  Ass istant

Manager  –  Customer  Re lat ions .  R ishni

has  worked in  the  corporate  reta i l

industry  for  over  ten  years .  She

specia l i zes  in  customer  serv ice  and

bus iness-to-consumer  (B2C)

market ing.  R ishni  has  a  Master 's

Degree  in  Bus iness  Administ rat ion

from Cardi f f  Univers i ty .

R ishni ' s  corporate  expert ise ,  we  fee l ,

w i l l  be  a  va luable  addit ion  to  our

team.  We are  de l ighted to  welcome

her  to  the  team,  and we are  conf ident

that  she  wi l l  contr ibute  to  our

cont inued success .

Best  wishes!

PAGE 05



November

114% Achieved

106% Achieved

111% Achieved

107% Achieved 104% Achieved

Target Acheivers
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Target Acheivers
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101% Achieved

Target Acheivers
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Target Acheivers
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Target Acheivers
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Target Acheivers
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Employee of the
Month

A . P  W e e r a s i n g h e  
F i e l d  S a l e s  O f f i c e r
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S .  S r i t h a r a n  
S t o r e s  A s s i s t a n t

November

December

M a n i l k a  H a r s h a n a
F i e l d  S a l e s  O f f i c e r

C h a t h u r a  J a y a n g a n a
A c c o u n t  E x e c u t i v e



Employee of the
Month

November

PAGE 13



Employee of the
Month

DECEMBER
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B E S T
M E R C H A N D I Z E R

 
P R A S A N N A
S A N J E E W A

Employee of the
Month

B E S T  S A L E S
C a s h  C o l l e c t o r

 
T H A R I N D U
J A Y A S H A N  

B E S T  P O R T E R
 

W . N I M A L

NOVEMBER

B E S T  B A C K  
O F F I C E
S T A F F

 
K A V E E S H A  M E L A N I
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Employee of the
Month

B E S T  P O R T E R
 

N A G A L I N G A M
S U G E N D R A N
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DECEMBER

B E S T  B A C K  O F F I C E
S T A F F

P A D M I N I
K O T U A R A C H C H I

B E S T  C A S H  C O L L E C T O R
 

A S E L A  P R A D E E P

B E S T  D R I V E R
H A R I S H C H A N D R A

F E R N A N D O



New Year Celebrations
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New Year Celebrations

First order
dispatch for the

year 2022 
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We want you to
know that you are
a great leader and
deserve the best in

life...
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FSE DEVELOPEMT
PROGRAM

THE FSE DEVELOPMENT PROGRAM was

conducted under the direction of Mr

Thusitha Senavirathna on the 2nd of January

2022 at the CLG Services - Airtel operations

office at Kiribathgoda.

The motive of the program was to provide

the existing and the new staff a grass root

level understanding about their job role  to

achieve their monthly target more

efficiently.

Moreover they were given a comprehensive

training on as to how they are expected to

represent the institution, how they could

maximize their daily achievement, various

business models and how they could improve

as an individual alongside.

We would like to Thank  &
appreciate the airtel
operations team for

conducting a program as such.
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N e w  Y e a r  C e l e b r a t i o n s

I n t e r  C o m p a n y  C r i c k e t  S i x e s

S a l e s  D r i v e

S i n h a l a  H i n d u  N e w  Y e a r

C e l e b r a t i o n s

V e s a k  C o m p e t i t i o n

1 o n 1  M e e t i n g s  &  M e n t o r s h i p

p r o g r a m  f o r  s t a f f

M a n a g e m e n t  O u t i n g

S a l e s  &  P e r s o n a l

D e v e l o p m e n t  W o r k s h o p

A n n u a l  D a y  T r i p

C L G  B i k e a t h o n

S a l e s  D r i v e

Y e a r  E n d  p a r t y  a n d  A w a r d s

N i g h t

J a n u a r y

F e b r u a r y

M a r c h

A p r i l

M a y

J u n e

J u l y

A u g u s t

S e p t em b e r

O c t o b e r

N o v em b e r

D e c em b e r

A
nnual Event C

alender
2022/2023

Proposed Line of Events for 2022

Subjected to change based on the country and organizational circumstances
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Major
changes to

Australian
Travel

Exemptions

Note: that if the parent of an
Australian citizen or permanent
resident, as defined above, is in a de
facto relationship, you must submit
proof of the de facto connection to
be considered under this category.

Parents of adult Australian citizens
and permanent residents will be
included in the definition of
"immediate family member" as of
November 1, 2021. This is solely for the
purpose of determining whether or
not you are exempt from Australia's
travel restrictions.

If you're over the age of 18, you're
considered an adult.

Biological parents
Legal (including adoptive) parents
Step-parents
Parents in-law.

Parents of Australian citizens and
permanent residents are defined as:

an Australian citizen
an Australian permanent resident (permanent visa holder)
a New Zealand citizen who is usually resident in Australia.

To assist limit the spread of COVID-19, entry to Australia is still
restricted. Only those who are exempt or have been granted an
individual exemption are permitted to go to Australia.

You can visit Australia if you are a member of the immediate family
of:

Do not hold a visa
Hold a temporary visa, other than a temporary Partner (subclass
820 or 309) visa or a temporary Child (subclass 445) visa 
Hold a Prospective Marriage (subclass 300) visa. Exemption
requests will be considered on a case-by-case basis.The
intention to marry is insufficient proof that you are an immediate
family member of an Australian citizen, permanent resident, or
New Zealand citizen who is normally resident in Australia.

If you meet the following criteria, you must request for a travel
exemption before you go:

your adult child’s Australian
citizenship or permanent
residency; and
your parental relationship to the
Australian citizen or permanent
resident.

You will need to provide evidence of:

a spouse
a de facto partner
a dependent child
a parent/legal guardian of a dependent child
a parent of an adult Australian citizen or permanent resident
(available from 1 November 2021).

Only the following people are considered direct family members:

Unless you have asked for and been given a travel exemption, you
will not be permitted to travel to Australia. To enter Australia, you'll
also need a valid visa.

Note: Travel exemptions are not required for partners (subclasses
100, 309, 801, and 820) or children (subclasses 101, 102, and 445) visa
holders.
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Benefits of Drinking Hot Water

Some people claim that hot water specifically can help
improve digestion, relieve congestion, and even promote
relaxation, compared with drinking cold water.
Most health benefits of hot water are based on anecdotal
reports, as there’s little scientific research in this area. That
said, many people feel benefits from this remedy, especially
first thing in the morning or right before bed.

Drinking water, hot or cold, keeps your body healthy and
hydrated.

This article looks at 10 ways that drinking
hot water may benefit you.

1. May relieve nasal congestion
2. May aid digestion
3. May improve central nervous system
function
4. May help relieve constipation
5. Keeps you hydrated
6. Reduces shivering in the cold
7. Improves circulation
8. May decrease stress levels
9. May help the body’s detoxification
systems
10. May help relieve symptoms of achalasia

When drinking hot
beverages,
researchTrusted Source
recommends an optimal
temperature of between
130 and 160°F (54 and
71°C). Temperatures
above this can cause
burns or scalds.For an
extra health boost and
some vitamin C, try
adding a twist of lemon
to hot water to make
lemon water.

By Kaveesha Melani
CLG Services
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STAFF
OFFERS!
ඔබෙ� �වසට උවම නා
භා�ඩ �ෙ�ෂ �ලක ට

අෙප�!

*�ල ගණ� ඔෙ� කා�යාලෙ� දැ��� �වරැෙ� පළ කර
ඇත. 

PAGE 26



PAGE 27



Travel Sri Lanka
PAGE 28

Ella is a tiny town in Badulla District. It's located around 200kms
East of Colombo. Ella combines the finest of Sri Lanka's landscapes:
lush rainforest highlands, tea plantations & spectacular waterfalls.
Even the train trip to Ella is one of life's most memorable
experiences, as you travel through bamboo woods and tropical mist
on the renowned blue train.

Little Adam’s Peak
Little Adam’s Peak is a spectacular scenery. Three green peaks rise over the valley
below to form the magnificent crest. Hike across breathtaking scenery, going
through small towns, tea plantations, and vast grasslands. Reaching the summit is
a once-in-a-lifetime opportunity to take in the breathtaking, panoramic views and
feel as if you're on top of the world!

Nine Arch Bridge
Ella's Nine Arch Bridge is a local landmark and internationally
renowned for its beauty. The magnificent bridge is 25 meters tall and 91
meters long! You'll find it tucked up in the deep green hills among low-
lying clouds just outside Ella Town and on the same path as Little
Adam's Peak.

Diyaluma Falls
The second highest waterfall in Sri Lanka, is a must-see
in Ella. It's the ideal opportunity to spend some time in
nature while hiking to the top of the waterfall. It is
around an hour away from Ella. You may drive 30
minutes to the top and trek 45 minutes down the route
to reach the pools. The trek from bottom to the top
takes around 2 hours without a tuk-tuk.

Flying Ravana Zip Line
For adrenaline junkies and explorers, the Flying Ravana zip
line is one of the best things to do in Ella! The incredible zip
line spans over half a kilometer, it is 82 meters high, and can
reach speeds of up to 80 kilometers per hour! The closest you'll
get to flying is zipping far over the treetops and staring down
on the valley below. It's also only a 10-minute drive from Ella
town, making it an ideal activity for a day in Ella.

Train ride from Kandy to Ella
The train travel from Kandy to Ella is a scenic six-hour journey
through tea plantations, forest, and mountains. As the journey
progresses, you will ascend into the rolling green highlands,
where you will see large tea fields as well as numerous
magnificent hilltop communities and waterfalls. When Sri Lanka
was under British colonial control in the mid-1800s, this train
was brought to life. It was utilized as a train to transport tea
from the plantations to Colombo. With the doors open and the
breeze in your hair, take the historic ride from Kandy to Ella.

Featuring
E L L A

T H I N G S  T O  D O

Happy Travelling!By : Annya Gunasekara
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